CURRICULUM VITAE

| am a conscientious and reliable individual with experience in sales, customer service, and warehouse operations. |
am looking to gain more work experience in a professional environment.

PERSONAL DETAILS
NAME: Thomas Laycock
RESIDES: Gledhow, Leeds
TRANSPORT: Public Transport
RIGHT TO WORK: British Citizen
CONTACT DETAILS: (M) 07988 800425

(E) thomaslaycockO1@gmail.com
(W) https://thomaslaycock.co.uk/

CAREER HISTORY:

Nov 2019 - Jan 2023 Hair@Gildas
POSITION HELD: Hairdresser’s Assistant

e Ensured the salon was welcoming, well-presented and compliant with
COVID-19 regulations

e Cared for clients by washing hair, preparing drinks, and providing
magazines

o Developed teamwork skills, such as communication, problem-solving, and
time management as part of a small team

e The clientele was very diverse, and regularly worked with children and the
elderly, ensuring that customer service was adapted to meet different

needs
Nov 2022 - Jan 2023 Next
POSITION HELD: Sales/Warehouse Consultant (Temp position)

e Responsible for the unpacking, handling, storage and presentation of
merchandise

e Using company software to log and track stock and deliveries

e Working independently to meet daily deadlines

e Regularly worked on the tills, assisting customers with any problems they
had, as well as handling and processing transactions

Apr 2017 — Dec 2021 Thorn Lane Newsagent
POSITION HELD: Newspaper Delivery

e Consistent and punctual delivery of newspapers to customers
e Flexibility in covering for colleagues if necessary


mailto:thomaslaycok01@gmail.com
https://thomaslaycock.co.uk/

EDUCATION:
2022 - 2024

2019 - 2021

2014 - 2019

HOBBIES/INTERESTS:

ITCareerSwitch — Coding Traineeship
Proficiency in:
HTMLS5, CSS3, JavaScript
PHP, SQL, React, jQuery
Python, Node.js, Bootstrap
Command line Git, Github
Remote API access

Roundhay Sixth Form
Four A-Levels (Grade: A—B)

Roundhay High School
Nine GCSEs including Maths and English (Grade: 6 — 9)

e Board Games — My favourites include Root, Scythe, and Pandemic.
Programming — | am currently developing my own incremental game
(check out the alpha build here)

e Video games — From Majora's Mask on N64 to Outer Wilds on PC.

e Drawing — Original and fan-art.

e Hanging out with my cats.


https://www.thomaslaycock.co.uk/dist/

